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BEHAVIOR POLICY
The Brook Iroquois Washington Public Library is open to all to provide access to information, cultural activities, and learning.  Library users are expected to conduct themselves in a manner which shows respect for others using the library.  
Behavior is considered unacceptable when it could result in injury to oneself or others, when it violates the law, when it interferes with another person’s use of the library, or when it could result in loss or damage to library or patron’s property.  Vandalism to library property will result in suspension of borrowing privileges, as well as criminal prosecution.
If a person is acting in a manner that is disruptive and/or distracting to an ongoing program, they will be asked to move to an alternate area of the library. Library staff will do their best to accommodate the patron. 

All persons deserve to be treated with courtesy and respect. Please treat all staff, patrons and property, municipal or personal, with the same courtesy with which you would wish to be treated. Staring, photographing, stalking, harassing, threatening, accusing, or yelling at Library users or staff while in the Library or on Library property so that it interferes with the Library patrons’ use of the Library or the ability of the staff person to do his or her job is prohibited. Any person may, without prior warning or notice, be removed immediately from the library if his or her conduct on the premises poses a potential or implied threat to the security of any person or property on the premises; or, if the individual’s actions present a significant disruption to staff or customers.

Patrons failing to follow the library’s behavior rules will be asked to leave. Patrons who cause repeated disturbances, violate library policies repeatedly, or create a significant problem at any one time may have their library privileges revoked or restricted at any time at the discretion of the Director. Failure to leave the library premises after being asked to do so will result in the calling of authorities.
PLEASE

· Please silence your cell phone while in the library.  They are disruptive to staff and others in the library. Library users may not conduct conversations on any telephone within the public area of the library. 
· No consumption of food or beverages is allowed within the public area of the library, except in designated areas or with permission of authorized employees. Individuals not conforming to this rule will be asked to discard their food or drink or leave the facility in order to consume it. 
· The use of alcohol or illegal drugs on library property is strictly prohibited. Controlled substances are prohibited on library property.
· Persons under the influence of drugs, alcohol, or illegal substances are not permitted on library property.
· The library is a tobacco-free facility. The use of any tobacco product or electronic smoking device anywhere within the facility is prohibited. Smoking is prohibited within eight feet of any public entrance.
· Running, throwing or fighting, engaging in unauthorized physical games (tag, shouting, screaming), damaging library property (including books and other materials), or any other rambunctious behavior is prohibited.
· Loud, excessive and boisterous behavior is not permitted within the building. This includes, but is not limited to: running, fighting, quarreling, swearing, shouting, rude or inappropriate remarks, and excessive displays of anger. Library users should not engage in conversations or introduce other sounds or noise at a volume level that is significantly above the general noise level of the library at that particular time. 
· Bicycles, rollerblades and skates are prohibited on library property.  Bicycles ridden to the library must be stored in the bicycle racks while the owner is using library facilities. No bicycles may be left on library property overnight. 
· The use of electrical outlets is available inside the library facilities at outlets not already used by library equipment; however, outdoor electrical outlets are limited to library use only.
· No sleeping or bathing in the library.
· Taking library materials into the restrooms is prohibited.
· No soliciting except in support of the library and sanctioned library activities. (Soliciting includes such actions as selling items, begging, circulating petitions, distributing printed material, conducting surveys).

· The only animals permitted inside the building are service dogs or animals that have been pre-approved for library programs. Therapy and emotional support animals are prohibited.
· Parents of sick children are asked to keep their children at home.  If a child becomes ill at the library, the parents will be notified and asked to take their child home. Children that were unable to attend school due to illness are not allowed to attend any library programs until they are cleared to return to school. Parents/guardians will be contacted, and the child will be sent home. 

· The library is not an alternative to child care. All children under the age of 18 are expected to be using library resources for a productive purpose while in the building. Any child not using the library’s resources productively will be sent home. 
· Appropriate apparel, including shoes and shirts, must be worn while in the library.

· A person may be required to leave the library if his/her personal hygiene interferes with the orderly operation of the library, or with the ability of other patrons to use and/or enjoy the facility.

Suspension/Loss of Privileges for Health and Safety 

It is the responsibility of the library to maintain a healthy and clean environment for all library users and to protect the community’s investment in library collections, equipment and property. In order to fulfill this responsibility, the library may restrict a user’s ability to borrow materials and/or to visit library facilities when such use may jeopardize the health and cleanliness of library facilities, collections and users. 

Examples of situations where borrowing of materials may be suspended include, but are not limited to:

· Evidence that items on loan to a customer may have been returned with insects that are known to be damaging to library materials or can result in pest infestations in library facilities, e.g. fleas, bed bugs, roaches, silverfish and some types of beetles 

· Evidence that items on loan to a customer have been returned with drug residue on the material.  This will be confirmed by police testing before suspension. 

Examples of situations where access to library facilities may be suspended include, but are not limited to: 

· Customers or customer possessions with bedbugs, fleas, or lice 

· Customers with clothing that is stained with urine or feces 

· Any person who poses a health or sanitary risk or whose bodily hygiene constitutes a nuisance to other persons. 

Should it become necessary to suspend or deny library privileges of a customer in order to protect library collections, facilities or other users, notification of the suspension will be made by the director, other designated staff members and/or police.

Access to facilities and borrowing will be restored when the suspended patron demonstrates that the situation that caused the loss of privileges has been remediated; with the exception of confirmed evidence that materials have been returned with drug residue; at this point the customer will be banned and charged for the withdrawn material. Any customer who has privileges suspended under the terms of this policy may request a re-evaluation of the suspension by contacting the director.

PHOTOGRAPHY, VIDEOTAPING, AND OTHER RECORDING DEVICES POLICY INDIVIDUAL 

PHOTOGRAPHY/VIDEOTAPING 

Persons photographing, videotaping, or recording on library premises have the responsibility of obtaining the necessary releases and permissions from persons who are to be photographed, videotaped, or recorded. Taking photographs or videotaping of a minor, an individual under the age of 18, requires the permission of the minor’s parent or guardian. The library undertakes no responsibility for obtaining these releases.

 COMMERCIAL PHOTOGRAPHY/VIDEOTAPING 

The library does not permit commercial photography or filming. Any exception requires the express written permission from the Library Director. Community organizations holding scheduled events or meetings in the library study or meeting rooms may arrange for their own photography or videotaping/recording of their event. Such photography and videotaping is restricted to the space reserved by the group, and the group is responsible for any necessary releases and permissions. 

LIBRARY STAFF PHOTOGRAPHY/VIDEOTAPING 

We often take pictures or shoot videos at library events to use in library publicity materials and on our website. The library reserves the right to document its services and the public’s use of the library. Official representatives of the library may take photographs, videotape, or use other recording devices within the library and at library-related events and activities for library purposes. These photographs and video may be copied, displayed, published (including on any library web presence), and telecast for such purposes as promotion, publicity, and news to inform the public about the library. All such photography/videotaping will be in accordance with library procedures. If individuals do not wish us to use a picture or video of them or their child, they should tell a library staff member prior to the event. This policy extends to photographs and filming by library staff at library booths and programs at public events in the community. Photography, videotaping, or use of other recording devices may not interfere with the provision of library services. Staff will terminate any photography, videotaping or recording session that appears to compromise public safety or security.
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